
The Hazards and Risks of Glass Breakage 
 
Apartment building owners and condo associations know well the importance of quickly 
replacing broken building glass…and the high cost of it! 
  
Not only is broken building glass unsightly; it’s also a safety hazard. Building security can 
be compromised, and damaged glass panels can shatter or become dislodged under certain 
conditions. 
 

 

Large glass panes on lobbies and in foyers and stairways are especially difficult and costly to replace. 
Oftentimes they are specially sized or carry customized etching, tinting, beveling or other attributes 
that increase price. In some cases, a permanent replacement panel could take weeks to fabricate, 
deliver and install. 
  
While your building may have coverage for windstorm damage, vandalism and other causes of loss, 
glass breakage isn’t always automatically covered. Some business owners’ policies for apartment 
buildings include glass breakage, while other commercial insurance forms require policyholders to add 
coverage separately. Deductibles on glass breakage can vary, too, based on your location and the 
cause of loss. 
  
Glass breakage insurance can be written to cover more than just windows and doors. It can include 
glass panels along balconies, in gyms or other facilities in your building and other glass dividers in 
your common areas. It can cover tempered glass, laminated glass and insulated glass as well as 
standard and specialty types of glass, depending on how your policy is written. Depending on your 
policy’s wording, glass breakage insurance may also expand your coverage for other losses, such as 
water damage, that occurs because the glass was broken. 
  
If you offer leased space to commercial enterprises in your building, you may also provide in your 
leasing contract a clause that obligates those enterprises to carry glass breakage coverage for the 
leased space they occupy. That can help reduce your costs of insurance. 
  
Keep in mind that if you have an older building with original glass, you have special safety issues. 
Newer glass is crafted to safety standards to prevent shattering and accidental breakage from people 
or objects colliding with it. Talk to your insurance agent about maximizing your coverage and applying 
risk management controls to reduce your chances of glass losses at your multi-unit residential 
complex. Through the use of attractive but protective products, you may be able to guard your 
building’s glass and enhance safety along with keeping insurance costs low. 
  
In any case, having the right deductibles and coverage for your exposures is important. If your 
property is in a coastal area or you have wind-hail exclusions in your policy, you could be facing 
expensive losses for glass breakage. Working with a broker who knows your region and has access to 
multiple quality insurers will give you a wider variety of options for coverage that fits your needs. 
Some buildings may do fine with a standard glass breakage policy that is built into a business owner’s 
policy, while other buildings may need specially tailored coverage. 
  
The measures you take to reduce glass breakage and your willingness to shoulder some of the cost if 
damage does occur play into your premium costs as well, so talk to your broker about risk 
management and financial co-payments (retentions) that may be appropriate for your properties. 
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